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November 26, 2007

Dear Community Member:

We are pleased to invite you to our second Open House on the proposed second refinery for
Saint John: Project Eider Rock. This Open House will be another opportunity to provide you
with up-to-date information about the Project, and to receive your input.

This Open House will describe how the environmental components of the study area are
being examined as part of the provincial government’s environmental assessment guidelines
and the federal government’s environment assessment track report. These assessments
include such environmental components as the study area’s waterways, wetlands, and air
quality. Other Project updates will also be available, such as the status of the provincial and
federal environmental assessment processes.

Jacques Whitford, an independent consulting firm that is conducting the environmental
assessment work on the study area, and members of the Eider Rock Team will be on hand
to speak to the topics presented, answer questions, and respond to your thoughts and
concerns on the Project.

The Open House details are:

When: Friday, December 7, 10am to 8pm

Where: NBCC, Saint John Campus (Gymnasium) — 950 Grandview Avenue

The draft Project Eider Rock Terms of Reference will also be available for public review at

the Open House and at www.irvingoil.com. Written comments on the Draft Terms of
Reference can be submitted up until January 30" to:

Louise Steward, Permitting Manager  or Denis Marquis, Assistant EIA Manager
Irving Ol Jacques Whitford Limited

P.O. Box 1421 P.O. Box 1116

Saint John, NB Fredericton, NB

E2L 4K1 E3B 5C2

We're committed to keeping you well informed about Eider Rock, and incorporating your
feedback into the Project as it progresses through the environmental assessments and initial
design work.

If you have any questions about the Project or would like to arrange a home visit, please email
our team at eiderrock@irvingoil.com or call Jill Johnston at 202-5483.

We look forward to seeing you at the Open House.

Sincerely,

Aol A

Kevin Scott
Director of Refining Growth
Irving Oil
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