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November 20, 2008

Dear Community Member:

We are pleased to invite you to an upcoming Open House on the proposed second refinery,
Project Eider Rock. This Open House is an opportunity to update you on the progress we've
made on the Project over the past year and to receive your input.

The Open House will describe the baseline or current conditions of the environmental
components of the study area, which have been examined over the past year as part of the
provincial and federal government environmental assessment process. The Open House will
also provide information on an updated site layout for the proposed refinery and will seek
consultation on linear corridor selection.

Jacques Whitford, an independent consulting firm that is conducting the environmental

assessment work on the study area, and members of the Eider Rock Team will be on hand
to speak to the topics presented and answer your questions or concerns on the Project.

The Open House details are:

When: Thursday, November 27, 2:00pm to 8:00pm

Where: NBCC, Saint John Campus (Gymnasium) — 950 Grandview Avenue

We look forward to providing you with an update on Eider Rock and incorporating your
feedback into the Project. If you have any questions about the Project or would like to

arrange a home visit, please email our team at eiderrock@irvingoil.com or call 1-888-525-
1777.

Sincerely,
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Kevin Scott
Commercial Director of Refining Growth
Irving Oil



